REDACTED FOR PUBLIC INSPECTION

L Page i
g1 - Carrier Annual Reportin
ata Collection For :

<010> Study Area Code 143331
<015> Study Area Name FORTHLAND TEL. €O-VT
<(020> Pregram Year 2015
<030> Contact Name: Person USAC should contact e et
with questions about this data arbara Galardo
<035> Contact Telephone Number: 2075354126 ext.
Number of the person identitied In data line <030>
<039> Contact Email Address:

Email of the person identitied In data line <030> _ bgalardesfairpolnt.con

<100> Service Quality Improvement Reporting {complete attached workshezi}

<200> Qutage Reporting {voice}

<210>
<300

<310

ANNUALREPORTING FOR ALL CARRIER

{complete otfoched worksheat}

<-- check boxif no outages to report

Unfulfilied Service Requests {volce

Detall on Attempts {voice}

<3205 Unfulfilfed Service Requests {broadband) _

<330> Detaif on Attempts [broadband)
<400> Number of Complaints per 1,000 customers Ivoicel
<410> Fixed )
<420> Mohile {o .9 ]
<430> Nember of Complaints per 1,000 customers {broadband
<440> Fixed
<450 Mabite 0.0
<5pp> Service Quality Standards & Consumer Protection Rules Compllance (check to ndicote certificotion] I 4 H v I
143331VT510,pdf
<510> (altached descriptive documentf ! s " s I
<600> Functionality in Emergency Situstions {check to indicate certification} ] ' “ ¥ l
143331VT610.pdE
deseriptive document} i v I | v |
<610>
<700> Company Price Offerings {voice] feomplete attached worksheet}
<710> Company Price Offerings {broadband} {complete altached workshest]
<800> Operating Companies and Affillates {camplete oitached worksheet)
«900> Tribal Land Offerings {¥/N)? (if yes, complete attached worksheet)
<1000> Voice Services Rate Comparability {eheek 1o Indicate certificalion)
1010 Woice Service Rate Corparability.pdf
<1010> {eitach deseripbive decurment}
<1100> Terrastrial Backhaul (Y/N)? @ O {if not, check to Indicate certification)
<1i10> {complele attached worksheel)
<1200> Terms and Condition for Lifeline Customers {complete attached worksheet)
Price Cap Carslers, Proceed to Prite Cap Additional Documentation Worksheet
Including Rate-of-Retura Corriers affiliated with Price Cop Local Exchange Carriers
<2000> {check to indicate certification}
<2005> fcomplete ottoched worksheel)
Rate of Return Carrlers, Proceed to ROR Additional Documentation Worksheet
<30600> {check to indicale cestifitation)
<30065> {complete oltached worksheet)
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Page 2

-{ldc)SeMcg_Qual!ﬁ'lmprbvenight_Reponing' '. ECCFormaB] [ TE R e i e
Data Collection Form i GET 1 omM8 control No. 3060-0986/0MB Cantra) No, 3060-9819.: .

<010>  Study Area Code 123331
<0i5> Study Area Name FORTRLIND TER, CO-VF
<020> Program Year 2ms
030> Contact Hame - Persan USAC should contact regarding this data parbara Galards
<035> Contact T Humber - Numbet of parson identified in data line <030> #0731 eRIEELy
<039>  Contact Emait Address - Email Addrass of pesson Identified in data line <030> kpalsrdasfalrpoint.cea
<110> Hasyour company recelved its €7C certifitation from the FCC? {yes/nol O @
If your ansvier to Line <110> is yes, do you have a existing §54.202{a) "5
<111>  year plan® filed with the FCC? {yes/ no) O O
if your answer to Line <111> Is yes, then you are required to fils a progress
repodt, on fina <112> delineating the status of your company's existing §
54,202{a) "5 year plan” o file with the FCC, as it refates to your provision of
volce telepheny service. 112 Service Quality Irprovecent Peporting.pdf
«ii2> Attach Five-Year Sepvice Quality Tmprovement Plan or, 18 subsequantyears,
your anaual progress report filed pursuantta 47 CER. & 54.313(a){1). if your company isa
CETC which only receives feozen support, your piogress report s only
required to address volce telephony senvice,
Name of Attached Document
please check these boxes below to confirm that the attached documentsis), online
112, contalns a progress report onits five-year senvice quality improyvement
plan pursuant to § 54.202{a). The infotmation shail be submitted at the wire
center leyet or census block as appropriate.
<113> Maps detailing prograss towards meeting plan targets
<114> Report how much universal senvice {USF) sugportwas recelved
<115> How {USF) was used toimprove service quality
<i16> How [USFlwas used toimprove senvice coverage
<117> How (USF)was used toimprove service capacity
«<118> Provide an explanation of network improyi t targets not mat _E

in the prior calendar year.

Page 2
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{200) Service Qutage Reporting {Volce) e FeC ro}m FERR T R e
Data Collection Form 0 o " M Control Ho. 3060.0985/074 Controt Ho, 3960-
ot 0k Juky 20135 : S S
<010>  Study Area Code 153331
<Q15>  Study Area tHame FORTHLAND TEDL. €O-¥T
20> _ Frogram Ygar 2015
<030>  Contact Name - Person USAC should contact ing thisdata 2arbara Galards
035> Contact Tefephone Number - Humber of person wdentified in data Ene <030> 2075354125 £3E.
<039>  Contact Email Address - Emali Address of persoa Identified In data line <030> galardsifairpoint . cea
220> <a» <bl> <b2> <h3> <hd> <cl> <«cE <d» <e> <f> <g> <h>
KORS Dld This Outage &
Reference {OutageStart] Outage Start | Qutage End | Oulage tnd Humber of 91t Facilities Service Gutage Affect Muitiple
Mumber Date Time Date Time Customers Affected| Total Humber of Affected FDescilption {Check Study Areas Service Dutage Preventalive
T [Yes [ Ha) all that appiy) {¥es fNo} Resolution Procedure.

Page3
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<010>  Study AreaCode 143331

015>  Study Area Narne FORTHLAN) TEL. CD-VT
<020> _ Program Year 2015

030>  Contact Name - Person BSAC shou'd cortact regarding this data Barbara Galarda
<035> Contact ph Humber - umber of person din datafine <030> 2073384125 ext.

«039>  Contact Email Address - Email Address of person [dentified in data line <030>  tgalardsafairpoint.cea

<01>  ResidentiakLocal Service Charge Effective Date
Fop  single Statewide Residential Local Service Charge —

g5

<103> 3 ireak o i Fehgy HEE :
Resldential Loca! Mandatory Extended Asea
Exchange {1LEC) SAC{CETC) Rale Typ2 Servite Rale State Subscribar Line Charge | Stale Unkversal Service Fee service Charge Total per line Rates and Fee

- See ﬂéaghedduopksheef

Page 4
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P2zes

dbafid Price Offering

<010»  StudyArezCode 143331
<015>  Study Area Name FORTHEAKD TEL. 03-¥7
<020> Program Year 2015

030> Contact Hame - Person USAC should contact regarding thisdata Barbsra Galszda
035> Contact Telephone Number - Number of person Identified in datatine <030 2075354126 ext.
039>  Contzct Email Address - Emafl Address of pesson jdentfied Indata fing <030> haalardotfairpolne. com

<7l

Brosdband Senvice- Usage Allowance
State Regulated Ooanload Speed Broadband Service- | Dsage Aflowance | Action TekenWhen
State Exchange [ILEC) Rasidentlaf Rate Fees Total Rate and Fees {MEpsh fosd Speed{Mbps) {68} EImit Resched {sefect}

rra
[
(8

Ses-altac

Leahoat
YUITRSHCTL

Fage5S
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<Qil>  Study AreaCode 143331

<015>  Study Area Hame EOATELEND TFL, ©0-VT
<0z0> _ Program Year 2015

<030> Conlact Hame - Person USAC should contact regarding this data Birhara Gslarda

035> Contact Telephone Number - Humber of person idantified In data ine <030> 2075354126 exc.
<039> Contact Emaif Address - Emaii Address of parsan sdentified in data line <030>  kgalardssfairpaint.cem

<8i0>  Reparling Carder yorthland Telephsna of Ve
<«811> H

<BiZ>  Operating Company Farthland Telephoze of ¥e

iding Company FairPejer Cor—unicatiass, Tae.

<813> ; 5 3 i alx

Affiflates SAC Delng Business As Company or Brand Pesignation

- See altached workshget --

Paze 6
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Page 7

<010> Study Area Code 343331

<015> Study Area Name FORTHEAND TEL. QQ-VT
<(20> Progeam Year 2018

2030> Contact Name - Person USAC should contact regarding this data Basbara Galards

035> Contact Telephone Number - Number of persen tdentified in data llne <030> 2075351125 exe.
030>  Contact Emait Address - Email Address of person identified in data jine <030>  kazlardsifairpoiat.con

<910>  Tribal Land(s) cn which ETC Serves

920> Tribak Government Engagement Obligation

Hame of Attached Bocument

i€ your company serves Tribal lands, please select {ves,Mo, 14) for each these boxes
£a confirm the status described on the attached documentis), on line 920,

demonstrates coordination with the Tribal gaverament pussuant to select
§54.313{a)(9) Includss: {Yes,No,
NA}
«921> Needs it and depl t planning with a focus on Tribal
community anchot institutions. RN

922> Feasibllity and sustainability planning;

<«923>  Marketing services in a culturatly sensitive manner;

<924> Compliance with Rights of way processes

<925> Complfance with Land Use peemitting requirements

«926> Comptiance with Facilities Siting rules

<827> Compliance with Envirenmental Raview processes

<928> Compliance with Cultural Peeservation review processes
929> i with Tribai Busi and 1 reguirements.

Page 7
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<pif>  Study Area Code 123332

<015> Siudy Area Hame HORTELAND TEL. CO-VT
<020> Program Year 2035

<030> Contact Hame - Person USAC should contact regarding this data gartars Gilards

<035>  Contact Telephone Number - Humber of person Identified in data fine <030> 2075354124 ent.
<039> Contact Email Address - Email Address of pesson identified In data line <030>  pgstardsatairpoint con

Please check this box to confirm no terrestrial backhaul
<1120> oplicns exist within the supported area pursuant to §54,313{G)

pleasa check this box to confirm the reporting carrier offers D
broadband service of at feast 1 Mbps downsiream and 256 kbps

<1130>
upstream within the supported area pursuant to § 54.313(G)

Page 8
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<010> Study Area Code 143331

015> Study Area Name BORTHIAND TEL. CO-VT
<020> Progeam Year 2015

030> Contact Name - Persan USAC should contact rega rding this data Barbara @alarda

025> Contact Telephone Number - Number of person idantifled in data |ine <030> 2075354126 exr.
<039> Contact Email Address - Email Address of person identified in data line <030>  roalapdosfatrpoint.cen

143331vE1230. L

<1210> Terms & Conditions of Voice Telephony Lifeline Plans

Name of Attached Document

<1220>  Llink to Public Website HTTP  <f/wwe.tariffs.catffairpoint/tier.asp?eldrledd

“please check these boxes Sefow to confirm that the attached documentis}, online 1210,
or the website listed, on tine 1220, contains the required infermation pursuant to
§54.422(3)(2) annval reporting for ETCs recetving low-incoma support, carress must
snnually reports

<122%>  Informaticn desceibing the terms and conditions of any voice
tefephony service plans offered to tifeline subscribars,

«1222> Details on the number of minutes provided as part of the plan,

<1223> Additional charges for toll calls, and rates for each such plan.

Page 9
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<010>  Study Area Code 143331

315> Study Area Name MORTALAND TEL. CO-VE
<O20> _ Program Year 2035

<0305 Contact Hame - Person USAC should contact regarding this data Barbsra Galazda

<035>  Contact Telephone Humber - Humber of person Wentified in data ine <030> 2075358126 ext.
039> Conlad Ematt Address - Email Addiess of persen identified in datating <030>  pgadardodfairpoint.con

CHECK the boxes below to note compliance 25 areciplent of Incremental Connect Ameriea Phase I suppost, frozen High Cost support, High Cost support to offset access charge reductions, and Connect America Phasel
support asset forth in 47 CFRS 54.313{b),{c},{d),{e) the information reparied on this form and 1 tha documents attached below Is accurate.

Incremental Connect America Phasef reporting
<2010> 2nd Year Certification {47 CFR § 54313 )1}
<«20i1> 2rd Year Centification {47 CFR §54.313(b}{2)}
Price Cap Carrler Recehving F Support Certification {47 CFR §54.312{a)}
<2012 2013 Frozen Suppart Certification
<2013> 2014 Frozen Support Certification
<2014> 2045 Frozan Support Cestification
<2015> 2015 and future Frozen Support Cestification

Price Cap Carrler Connect America ICC Support {47 CFR§ 54.313{d)}
<2016> Certificstion Support Used to Build Broadband

Connect America Phase 1l Reportlng {47 CFR &54.313e}}

<2017 37d year Broagband Service Certification
<2018> sth year Broadband Service Certification
<2015 Interim Progress Certification

Please check the box to confirm that the attached document]s), on line 2024, contalns the required information

A pursuant to § 54313 {e}f3}ii), 25 a reciplent of CAF Phase |t support shafl provide the number, names, and
f e ity anchor nstitutions to which began providing access to broadband service in the
preceding calendar year.
<2021> Jnterim Progress Community Anchor nstitutions

Hzre of Altached Bocument Usting Required Information

Pagz 10
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" @ite StudyAreaCods

143331

D15>  SrudyAreabizme

RORTELAVD FEL. OO-V¥

w2 PregramYes 201

OMn  Contad HIme - Pectas USAL shoutd contec regardra itk dta

Barrara Galards

h5e Cortad Teaphoma Numbet - Rumhet of pervnd ertiod b data Ene @il>

2075354178 ext

33> Cartact Emal Aodress— B il Address of perve bentied 1y da1a fre <030

poalapdaafairpoint .con

"PHECK th e Boses befow to vate compSarce o fts foud YEar s2rvice qualty plan (porsuint 1o 47

CFR § 54 313(02) [herthar certify th:

PR § £5.25242)) v, for privately bl rammlers, ensuing complance with the findoclat 1 postig eguirements st farthin 47
doa inth attached belowhs accimate,

(ole)  Progress ReserteaS Year Haa
Stiastora CertFcation 147 CFR § 54 3110}

Hime (fAttacked Docurrant Lstg Fegared Bfteration

Plaasa chack i3 box 1o ponfirm that tha attached gocurzolis) o ine 3012 coniains tha required Tl Sen pursusnt 1o
13330) g 54313 1)) the carmicr shal prwside the rurrber, names, a3 addresses of commaxity nsher instudons o which bogan [:l

providig 30063E 1o broaohand senics nthe precedng Clendar yea!,

13002)  Cermunioy Anehor Pstiutions {47 CFR § S4313(F1KE))

(3313) & your tompey a Pricately Held ROR Carrier 7 (PR § S1.113(1))
[3034)  Hyes, doem yew oy P the RUS anmel repart

Name of Altached Dotumant 1k Ung Pegreed [ oematica
{¥es/Mo)
{resa}

Proase chetk e se boves i conm that the atadhed docurentis), an fre 3017, contsns e required Formation purgEn 1 § 54.313{(TH2) complance mirest

(3018)  ERetrenk copy of thelr anousi RUS reperts {Oparating Repart for
Telecgmrturications Boraaen}
{3me} Baianos Sheet, I

i W and

i3

i Cazh FIoas

1917) b2 resporseisys o B2 3004, tlachyour copany's RUS ancuat
repet and 8l regsved drouTAntation

Hawe of Al Fod Dotw ant La kg £agred Ifocmatieg

{3018)  Wiharesporae 60 o bna 3L, B your Compety wuFted?

{Fi2 resporse s yas 0 Ere 3018, plesse chech the bruss below to
mpout BTSN, G T 12§34 3130() castaTs

[fesfria}

30 Eirbar acopyof el aufted financhl statemertz or {2 afivan i repoet hafaea

13020y Dacumenys) for Baanoe Sheet, lreora Saterant and Statsrent of Cash Fivss

F eport for

(2003) tecter isued by seoumtast

¥ ik response i 1o b [Re 3018, pese chack the borss baa
to confrm you s e Emg 3076 purserat o § SE3 LI

contans:
(3011)  CoppeftheT frzmaial staterart which has ten subfect b revien by 27
certied prtic <t er ) afnescal repert i
formas compereble to ing Report for Teeco

Baroaers,

) Yrdeyng Rlotnsmn sibjected to areew by 2 Dideper dent certliod
e sttt

{3028 Usderyig s cffieer 1

(3005} Docurneny(s) for Bafanca Shedd, Incora and $tas

of Cash Flows

<s financial ausL

13006}  Adtach the workshest Bing reqered Bfafmation

= o Attackos Document Listing Regdred Infecamation

Pogell

Fezedi
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<010>  Study Area Code 143331

<015> Study Area Name KORTHLAND TEL. CO-VT
<020> Program Year 2015

«030> Conlact Name - Person USAC should cantact rega rding this data Barbara Galardo

<035>  Contact Telephone Numbet - Number of person identified in data line <030> 2075354126 ext.

<039> Contact Email Address - Email Address of person Identified in data [Ine <030> bgalardosfairpoint.con

70 BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or Ll Recipients

I certify that!am an officer of the reporting carsier; my responsibilities Include ensuring the accuracy of the annual reporting requirements for ualversal service support
reciplents; and, to the best of my knowledge, the information reported on this form and In any attachments Is accurate.

Name of Reporting Catrier: KORTHLAND TEL. CO-VT

signature of Authorized Officer;  CERTIFLED ONLINE Date  06/25/2014

peinted name of Authorized Officer: #1k@ Skrivan

Title or position of Authorized Officer: Y2 Regutatory

Telephone number of Authorized Officer: 2075355100 ext.

Study Area Code of Reporling Carries: Fa1A2 Filing Due Date for this form: 07/01/2014

Persons willfully making fatse statements onthis form can be punished by fine or forfeiture undes the Communications Act of 1934, 47 U.5C. §§ 502, 503(b), or fine or imprisenment
under Title 18 of the United States Cede, 18 US.C. § 3001,

Page 12
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FCC Form 481

Line 100- Service Quality improvement Reporting
{47 CFR 54.313(a)(1)}

In the FCC’s Public Notice DA 14-951, released May 1, 2014, the FCC waived the requirement
for price cap ETCs to file a five-year plan. !

1 The Public Notice stated, in relevant part:

We now grant a waiver of this requirement for price cap ETCs for an additional year,
Because the Bureau just finalized the Connect America Cost Model, and price cap
carriers have not yet had the opportunily to make a state-level commitment for Connhect
America Phase |I, we find that it is not in the public interest to require price cap ETCs to
file new flve-year plans In 2014 for the same reason as last year: they do nof yet know
which areas they will be serving in the future.
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FairPoint Vermont, Inc
143331
tine 310

Eor the period January 1, 2013 through December 31, 2013, FairPoint Vermont, Inc. (SAC #143331) had
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FairPoint Verment, Inc
143331
Line 330

uary 1, 2013 through December 31, 2013, FairPoint Vermont, Inc. (SAC #143331)
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FairPoint Vermont, Inc,
Vermont

143331

Line 510: Service Quality Reporting/Consumer Protection Rules Compliance

FairPoint Vermont, Inc. hereby certifies that it is complying with applicable service quality standards and consumer
protection rules, The Company complies with service quality and consumer protection provisions under state law,
rule or Board Order. These provisions include, but are not limited to, the following: {1) filing a Basic Local Exchange
Service (BLES) Tariff pursuant to the requirements of the Vermont Public Service Board’s Finat order in Docket No.
7724 (allowing for the detariffing of Retaif Services except BLES) which discloses rates, terms and conditions of BLES
service to customers; {2} compliance with state consumer protection provisions relating to Customer Services as
identified In VT PSB Rule 7.600, compliance with provisions for Quality of Service as identified in Docket No. 5303,
compliance with customer Inquiry procedure as identified in VT PSB Rule 7.600, compliance with Dispute standards
as identified in VT PSB Rule 7.600; (3} compliance with truth-in-billing requirements; and (4} compliance with federal
CPNI rules, Red Flag Rules and other applicable federal and state requirements governing the protection of
customers’ privacy.

In establishing this certification in its 2005 ETC Order,1 the FCC found that an ETC must make “a specific
commitment to objective measures to protect consumers.” 2 The Commission found that for wireless ETCs,
compliance with CTIA’s Consumer Code for Wireless Service would satisfy this requirement and that the sufficiency
of other commitments would be considered cn a case-by-case basis. In this context, the FCC stated, “to the extent a
wireline or wireless ETC applicant is subject te consumer protection obligations under state law, compliance with
such laws may meet our requirement.”3

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 {rel. Mar, 17,
2005) (2005 ETC Order").

2 id. at para. 28.

FairPoint Vermont, Inc. d/b/a/FairPoint Communications report on the service quality performance areas as
established in the Final Order in Docket No. 5903, dated July 2, 1999. The Performance Areas are (a) Network
Trouble Report Rate; (b} Percentage of Troubles Cleared Within 24 Hours Restdence and Business - Cut of Service; {c}
Calt Answer Time - Residence; {d) Installation Appointments Met - Residence; (e} Installation Appointments Met-
Business; {f} Average Delay Days for Missed Appointments - Company Reasons - Residence; (g) Average Delay Days
for Missed Appointments - Company Reasons - Business; (h} Network Reliability 1) Service outage: #f of events 2)
Interoffice facility failure: # of events 3} Signaling system failure: # of events; and {i) Special Services 1} On-time
provisioning 2) Mean time to repair.

Each Performance Area has Baseline Standards and Action Level Report triggers. If a provider triggers the Action
Level Report in any quarter or In any 5 or more months in a calendar year, the provider must provide the Board with
a full explanation for the failure in addition to a plan and timetable for correcting the problem giving rise to the
failure. Any penalty assessed for failure to meet the Baseline Standards as described above are assessed in
accordance with 30 V.5.A. § 30.

FairPoint Vermont, Inc. has not missed a Baseline Standard or triggered an Actlon tevel for several years or to date
in 2014,

If a customer has a concern about thelr FairPoint Communications’ service or billing, he/she can contact repair
service, technical support or customer service with information found on their bifling statement. Customers may also
contact agencies, through information posted in the phone directary, website, and tariff pages, All consumer
complaints whether from Attorney Generals’ offices, Public Utility Commissions, Better Business Bureaus, Federal
Communications Commission and all other agencies are sent to the FairPoint Communications’ Maine office via U.5.
Mail or by electronic mail at consumer@fairpoint.com. The complaints are directed to the appropriate responsible
Company Team member within FairPoint Communications for resolution and response to the customer,

14331VT510.pdf
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communications

FairPoint Communications

Barmey Boynton
1 Davis Farm Road Director, Oparational Risk
Portland, ME 04103

Form 481 Line 610: Functionality in Emergency Situations
Business Continuity Plan Overview

Introduction

FairPoint Communications, Inc. (‘FairPoint’) is committed to maintaining a vigilant state of disaster
preparedness for the interests of our customers, stockholders, employees and other critical stakeholders.

The purpose of our Business Continuity Plan (BCP) is to define the disaster preparedness and recovery
protocols and procedures required to restore EairPoint's critical business support functions, inside and outside
plant systems and operaticns within FairPoint's operating footprint.

BCP components detail FairPaint's procedures for preparing for and responding o an emergency situation
affecting our ability to deliver core services to our customers and our ability to meet legal dictates, and regulatory
requirements.

This document discusses the following:
e BCP Scope & Structure
= Recovery Sirategies and Logistics
= Plan Maintenance and Exercising

BCP Scope
FairPoint's business continuity response planning is concentrated on two critical operational areas:

e Customer Interfacing — [t is recognized that a "business impact” only occurs when an extemal-interfacing
element is disrupted. In essence, this means that if FairPoint experiences a distuptive event, but one that
does not breach the outer-shell of the FairPoint operation and interrupt critical customer services, customer
product or other external end-user, then it does not have a business impact, as defined by the BCP

e Infrastructure Integrity — Without critical infrastructure systems, the ability for all other FairPoint business
operations (back/front office) can come to a halt. It is these infrastructure systems that provide the critical
human-factor of our customer-interfacing services. Critical infrastructure would address such services /
systems as, building space for staff, service utilities, telecom network, 1T network, etc.

The BCP has been developed to assure the continuity of critical customer interfacing services and systems
should a physicat incident or workforce disruption event occur, which affects:
e |TIS
Administrative and Support Operations
Inside and Outside Plant Operations
NOC (Network Operations Center)
E-9-1-1 -
Dispatch
Repair Center

FairPolnt has developed response / recovery strategies addressing physically disruptive incidents and
workforce related disruptive incidents (i.e., work-stoppage and pandemic). All response strategies are based on
recovery time objectives of those department functions and critical infrastructure systems essential to sustain
customer interfacing services.
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Faite s int

communicalions

FairPoint Communications

Bamey Boynton
1 Davis Farm Road Director, Operational Risk
Poriland, ME 04103 .

BCP Structure
The BCP consists of several components:
o The BCP Manual (an overview of all BCP documents)
IR Playbooks (addresses the response procedures for Physical and Workforce related events},
Appendices (the IR Playbook procedures links to these Resources Files)
Depariment Recovery Plans (Business and Plant QOperations)
Business Impact Assessments (Business and Plant Operations}

The Event Response diagram below identifies the overall BCP documentation and how a disruption or incident
will dictate which path of the BCP will be followed to restore business operations.

Once the incident or disruption occurs, the impact first needs to be quickly assessed to determine whether itis a
physically disruplive event (local or regional) (“Physically Disruptive Event") or a workforce disruptive event
{work-stoppage or pandemic) (‘Work-Force Related Disruptive Event”). The disruption is always focused on
critical businass operations and services that can impact customer interfacing / deliverables.
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communications

FairPoint Communications

Barney Boynton
1 Davis Farm Road Director, Operational Risk
Portland, ME 04103

EVENT RESPONSE

DRPlan
Documentation

IMPACT
?

G 1o..... Incident Response Plagbook
{Commoan to both Event Calegories}

r As needsd go o, WORK-STOPPAGE PANDEHIC
{Response Plan) {Response Plan)
ALL FRONT/BACK OFFICE INSIDE [ OUTSIDE PLANT
DEPARTMENT PLANS DEPARTMENT PLANS
(individual Recovery Plans) {indfvidual Recovary Plans}

Recovery Stratedies and Logistics
Our BCP is based on the premise that FairPoint cannot stop disasters from occurring, but we can address the

IMPACT of incidents should they occur. Where possible we will provide risk mitigation measures that will
minimize the likelihood of having a serfous disruptive incident but in no case can we eliminate all disruplive
possibifities. The BCP is triggered by a Disruption Scenario, not a Threat Scenario. FairPoint pre-plans for
potential break-points that can result in a customer interfacing disruption and incorporates recovery strategies
that will inherently address any potential threat and any resulting business disruption impact. The actual threat
(i.e. fire, flood, etc.) is pertinent only with respect to immediate response activities. All subsequent response
efforts are focused on the assessment of damages (physical losses and recovery duration) and the
implementation of restoration and recovery strategies. The restoration of the business servicing operations and
infrastructure systems is based on salvage, replacement of systems and alternate functionality measures, which
are pre-defined in the BCP.

Each department has developed a recovery plan based on fis critical operations as they pertain to the
deliverables they contribute to our customers, FairPoint has triaged the recovery efforts based on the concept
of customer servicing impact. Federal and State regulatory requirements have a high level of consideration in
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Fail it

communications
FairPoint Communications
Barney Boynton
1 Davis Farm Road Director, Operational Risk

Porlland, ME 04103

addition to the business impact concerns. The BCP goalis fo minimize the disruption duration as much as is
practical and provide a level of risk mitigation that will maintain critical operaticns.

The Ten Response Phases of Physical Event are:
= Incident Notification

Visual Damage Assessment

Incident Stabilization

Command Center Initiation

Initia! Notifications to Business Depariments — to activale plans

Primary Site Damage Assessments

Ready Alternate Restoration Sites

Primary Site Salvage & Recovery

Business Restoration Process

Primary Site Re-established

Plan Maintenance and Exercising

The BCP is a living document. Updates to the planare ongoing with changes incorporated annually at 2
minimum. Individual plan components are scenario tested with oversight from FairPoint's Corperate Risk
Management Team.
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<010> _ Study Area Code 143331

<Q15s  Study Area Hame FORTHLAN®D TEl. 03-VT
<02 ProgramYear 2015

030> Contact Name - Person USAC should contact regarding this dala Barbara Galards

<035>  Contact Teleph Hurmber - Humber of person identified in data fine <030> 20753541265 exk.

039> Contact Ema Address - Ematl Address of person ified jn datafine <0303  rgslardoitairpoint.cco
«701> Residential Local Senvice Charge Effective Date

<702>  Single State-wide Residentisf Local Service Charge —

<703

SRR e e

Restdential Local Mand;low Exlended Area
State Exchange (ILEC) SAC [CETC) Rate Type Senice Rate State Subseriber Line Charge [ State Universal Senvice Fee Senvice Charge Total pet line Rates and Fee
T Alburg VT »s 160 0.0 0.252 0.0 14.25
Vo Cabot VT s 1.0 0.0 0.252 0.0 18,25
e Groton VT s 15.0 a.¢ a.252 0.0 15.23
i T5Te =26t V1 e 12.0 0.0 0.252 0.9 s
T Marshfield VT ¥ 11.0 0.0 0.252 a.0 11.25
T vontgomery VT ¥5 1.0 6.0 0.252 Q.0 14.25
vt Peacham VT ¥3 12.0 0.0 0,252 0.0 1¢.25
VT Rest Wewbury VI s 14.0 0.0 0.2352 0.0 11.35
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<010 Study Area Code 43330

<0155 Study Area Hama HOXTRLAND Teh. CO-VT
<{20> Progtar Year 2015

<030»  Contact Hame - Persan USAC should contatt regarding this data Barbara Galards

035>  Contact Telephone Number - Number of parson ified in dataline <030> 2075354126 ext.

<03%> Contack Emait Addiess - Emall Address of person identifled fndata line <030» bgalardozta con

et : i s df & :
a Residential Total Rates oadband Servica Usage Allowanca Uszge Allowance
Raig ce 2nd fees Download Speed {agotoad Speed [Mbps) (6B AC“Q“T“_E“
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<010>  Study Area Coda 153331

(15> Study Area Name KORTALAND TEL. CU-¥T
<020> _ Program Year 2018

030>  Contact Hame - Parson USAC should contaet regarding thisdita Earbara Galarda

<(35»  Contact Te!e@neh‘umbef - Number of person Identified in datatine <030> 2075354126 ext.
<03%> Contact Ernal Address - Email Address of person identified indata [ine <030 baalardsgfairpeint .con

it State Requlated Total Rates BroadbandService - Broadband Service  {Usage Allowance Usage Allowante
Rate Fees and Feas pawnlosd Speed Lysioad speed {Mbps) (GB) Action Token

B bs) vheniimit Reached [select}

State Us]
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Q10> Study Area Code

143331

<0i5>  Study Area Name

NOATHLAND TEL. CO-VT

<Q20> Program Year

2018

B3rhara Galards

030> Contact Hame - Person USAC should contact ding this data

<035 _Contact Telephone Number - Humber of person identified In data line <030>

2075355135 BMT.

<039> Contact Email Address - Emati Address of person d in data ¥ne <030>

bgalardsifairpoint.cca

<g10> ing Carrier ¥orthlasd Telephore of Wt
<811> _ Holding Company Fairfoint Corrmaicarions, Ino.
i Op Company Forthland velephore of Vo

Affitlates SAC Dolng Buslness As Company of Brand Deslgnation
BE Mobile Communications, Incorporated dba FairPoint Long Distance
Bentleyville Communications Corporation 170145 dba FairPoint Communications
Berkshire Cable Corp. dba FairPoint Long Bistance
Berkshire Cellular, Inc.
Berkshire New York Access, Inc.
Berkshire Telephone Corporation 159073 dba FairPoint Communications
Big Sandy Telecom, Inc. 552192 dba Fairboint Communications / Big Sandy Telecom, Tnc.
Bluestem Telephone Company 411835 dba FalrPoint Communications
¢ & E Communicatjions, Ltd.
Chautaugua & Brie Communicationg, Inc. dba FairPoint Long Distance
Chautaugua and Erie Telephone Corporation 150078 dba FairPoint Communications

China Telephone Company

169003

dba FairPoint Communicaticms ? China Telephone Company

Chouteau Telephone Company

431981

dba FairPoint Communications

Colurbine Telecoa Company (E/k/a Colurbine Acquisition Corp. 162204

dba FairPoint Corrunicakions / Colurbine Telecom Company

Columbus Grove Telephone Company

300684

dba FairPoint Communications

COM Networks, Inc.

Comerco, Inc.

dba FairPoint Long Distance

Community Service Telephone Co.

100015

dna FairPoint Cotmunications ? Coasunity Service Telephons Co.

C-R Communications, Inc.

¢-R Long Distance, Inc.

dba FairPoint Long Distance / C-R Long BDistance, Inec.

C-R Telephone Company

341003

dba FairPoint Communications / C-R Telephoune Company

®1 Paso Long Distance Company

dba FalrPoint Long Distance / El Paso Long Distance Company

R1llensburgq Telephone Company

522%12

dba FairPoint Communications
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010> Study Area Code 143331

<(Q15>  Study Area Name FORIMLASD TEL. 0O-VT
020> Program Year 2015

«D30> Contact Name - Person USAC should contact rega rding this data Barbara Galacdo

<035 Contact Telephone Number - Number of person identifled In data Ene <030> 2075354125 ext.
<03%>  Contact Emait Address - Emaii Address of person thed in datading «330>  rgalardaifaitpeinr.cem

<810> Reporting Carrler Korzhland Talephvze of Wt

311> Holding Company FairPoict Cecewnicatiens, Tec.

«812> Operating Company Noxthlacd Telephons of Y&

Afffllates SaC Dolag Business As Company or Brand Deslgnalion
Elltel Long Digtance COrp. dba FairPoint Long Distance
Enhanced Communicaticns of Northern New Bngland Inc,
ExOp of Missouri, Inc. dba FajrPoint Communications
FairPoint Broadband, Inc. dba FairPoint Communications

FairPoint Business Services LLC
FairPoint Carrier Services, Inc.

FairPoint Communications Missouri, Inc. £21472 aba FairPoint Communications

FairPoint Logistics, Inc. {£/k/a MID Capital Coxp.}

FairPoint Vermont, Inc. dba FairPoint Communicationg
Germantown Independent Telephone Company 300538 dba FairPoint Communications
Germantown Iong Distance Company dba FairPoint Long Distance

8TC Cozmunications, Ine. {£/kfa TPG Comzunications, Inc.)

GTC, Inc. 210281 (Florala) dba FairPoint Communications
are, Inc. 210325 (Perry} d¢ba PairPoint Communications
Maine Telephone Company 100025 dba FalrPoint Communications 7 Maine Telephone Company
Marianna and Scenery Hill Telephene Company 170185 dba FairPoint Communications
Marianpna Tel, Inc. dba FairPoint Long Distance

MID Services CoOrp.
14JD Ventures, Inc.

Northern New England Telephone Operations LLC - Main 105113 dba FairPoint Communications
Northern Mew England Telephone Operations LiC - Maink 125113 dba FairPoint Communications
Northland Telephone Company of hléiHE, Ine. 103313 ha FairPolint Commnicationa ? Northland Telepfone Cocpany of Malns, Ioc.(Haire)

odin Telephone Exchange, Inc. 121065 dba FairPoint Comounications / Odin Telephone Exchange, Ine.
——ee e e e sem—
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<D10> _ Study Area Code 143331

015>  Study Area Hame NORTHLAND ¥EL. OO-VT
<020> Program Year 2015

030> Contact Name - Person USAC should contact regarding this dats gatbara Galarda

<035> _ Contect Telephone Number - Humber of person identifled in data Hine <030> 2075354126 ext.
«03%> Contact Email Address - Email Address of parson ified indata kne <030>  baalardwifairpoint.eoa

<810>  Reporting Carrier Korghland Teleghone of V&
<811>  Holding Company fairPoint Cocemnicstiens, Ine.
1% O ing Company Forthlard Telephane of Vb
Affiliates Doing Business As Company or Brand Designation
Orwell Communications, Inc. dba FairPoint Long Distance
Orwell Telephone Company 35085 dba FairPoint Communications
pPeoples Mutual TLong Distance Company dba FairPoint Long Distance
Peoples Mutual Telephone Company 190244 dba FairPoint Communications
Quality One Technologies, Inc. dba FairPoint Long Distance
Ravenswood Communications, Inc.
sidney Telephone Company 103313 dba FairPoint Cormunicaticns ? Sidney Telephone Company
ST Enterprises, Ltd.
ST Long Pistance, Inc. FairPoint Long Distance {Kansas, Colorado, Oklahoma)
&T Long Distance, Inc. FairPeint Long bistance / 3T Long Distance, Inc. {Iilinois)
8T Long Digtance, Inc. FalrPoint Communications Long Distance (Missouri)
st. Joe Communications, ¥nc. 210338 dba FairPoint Communications
standish Telephone Company 140925 Gba FairPoint Communications ? Standish Telephone Company
Sunfiower Telephone Company, inc. 461835 aba Falrpalnt Cormunications/Sunfiower Telephons Cozpany, IRC. (Colaradol
Taconic Technology Corp.
Taconic TelCom Corp. dba FairPoint Long Distance
Taconic Telephone Corp. 150084 dba FairPoint Communications
Telephone Operating Company of Vermont LLC 145115 dba FairPoint Communications
The Bl Paso Telephone Company 381004 dva FairPoint Communications
Ui Long Distance, inc. dba FairPoinkt Long Distance
Unite Communications Syetems, Inc. FairPoint Communications
Utilities, Inc. dba FairPoint Communications {Maine)
Utilities, Inc. dba FairPoint Utilities (New Hawpshire)
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010> Study Ares Code

183333

015>  StudyArea Hame

KORTELAND TEL. OO-VT

<(20> Program Year

2015

<030> Contact Name - Person USAC should contact regarding this data

Parbara Galards

<035> Contact Telephone Humber - Number of person identified in data line <030>

2075354126 éxt.

«039> Contact fmail Address - Email Address of parson Kentified In data line <030>

byslardodfaizpoint.con

«810> Heporting Carder Sorthland Telephense of VC
«811> Holding Company FairPoint Ceemmicatiens, Inc.
812> Operating Company ¥arthlacd Telephone of VE

Affiliztes

SAC

Doing Business As Company or Brand Designation

YCOM Networks Inc.

522453

dba_ FairPoint Communications
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FCC FORM 481

Line 1010 —Voice Service Rate Comparability

The pricing of the company's voice services is no more than two standard deviations above
the applicable national average urban rate for voice service, as specified in the most recent
public notice, FCC DA14-384 released on March 20, 2014,

For Rates See Attachment: (700) Company Price Offerings (voice)
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Form 481 Line 1210- Terms & Conditions for Lifeline Customers

FairPolnt Vermont, Inc. provides a Lifeline Program discount for residence service for eligible low incomne
customers, The Lifeline Progran discount is applied to any month to month residence locat service,
package or bundle offering. The discount is intended to offset the Subscriber Line Charge and local line
charge, although ellgible packages and bundies may have toll calling included In the pricing for the

offering.

The Catalog pages outlining the terms of the Lifeline Program in FairPoint Vermont, Inc. are altached.
The terms and condilions of residential basic local exchange service, package and bundle offerings can
be found at http:llwmv.tariffs:net!fairpointlﬁer.asp?cid=1644.
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Form 481 Line 1210- Terms & Conditions for Lifeline Customers

Venmont Catalog Section 4

FairPoint Vermont, Inc. Page 3

dfb/a FairPoint Communications Orighal
LLOCAL EXCHANGE SERVICE

2 Reserved for Future Use

3. Lifeline Telephone Service

A, Resldentiat customers that qualify for Lifeline elephone rates, as established hy
the Public Service Board per 30 V.S.A. § 218 (c), will have a reduction equal to
50% off the hasic monthly service chargs, provided that in no event the amount
of the monthly credil exceeds the monthly hasic service charge and provided
further that In no svent shall the amount of ihe monthly credit he less than the
amount of the monthly credit in effect ($7.00}. ‘

B. Eligible customers receiving the Lifeline credit will not be charged the End User
Common Line Charge (EUCL), as per FairPoint Tariff FCC No. 2.
C. This service Is restricted to residential subscribers. To qualify for Lifeline service

rates, a subscriber must be deemed eligible by the Vermont Agency of Human
Services. The Vermont Agency of Human Services will determine ellgibility in
accordance with existing income based programs and will provide the telephone
company with a list of the telephone humbers of eligible paricipants within each
tocal exchange. The list wiil be updated monthly and reconciled quarterly.
Seasonal customers are non-ellgible for Lifeline Service.

D. A Lifeline service customer may voluntarily choose to block toll calls and access
{o Interexchange carrlers. Blocking is provided to a Lifeline customer without

charge.

E. Whan an sligible customer with BLES local service that receives the Lifeline
credit becomes delinguent in their paymant, including toli charges, the Telephone
Company shall place a mandatory toll block on the customer’s line without
charge; and a payment agreement negotiated to reduce the delinguent halance,
When the balance of the agreement is satisfied, the customer has the option to
remove or maintain the toll block without charge. Non-BLES Lifeline customers
may be disconnected for non-payment of toll service.

Effective Date; March 29, 2013 Michael K, Smith
State President - VT
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Form 481 Line 1210- Terms & Conditions for Lifeline Customers

Vermont Catalog Section 4
FairPoint Vermont, Inc. Page 4
dibfa FairPoint Communications Original
LOCAL EXCHANGE SERVICE
3 Lifeline Telaphone Service {Conf'd)
£ Customers eligible for Lifeline credit shall not he charged a deposit to infiiate

service provided the customer voluntarlly elects to receive toll blocking. A
Lifeline customer who refuses toll blocking may be charged a deposit to Initiate
service.

G. Proof of eligibility for the Lifaline rate is provided to the Company by the Vermont
Agency of Human Services. All guestions of eligibility should be directed fo the
Vermont Agency of Human Services.

H. The Company will reconcile quarterly the list of eligible telephone numbers within
each local exchange. If a subscriber is identified as being inefigible, Lifeline rale
treatment will be discontinued. The Company will not be held liable for errors in
the identification of eligible customers. ['s liabilily will be limited o reaschable
and prudent handling of the information provided by Vermont Agency of Human
Services.

3 Effective April 1, 2012, Lifeline custormers will no longer receive federal assistance
known as Link-Up toward Installation of their network access line.

Effective Date: March 29, 2013 Michael K. Smith
State President - VT
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Form 481 Line 1210- Terms & Conditions for Lifeline Customers

Vermont Catalog Section 5

FairPoint Vermoni, Inc. Page 53

dib/a FairPeint Communications Original
GENERAL SERVICES

14.  Screened One Parly Seivice (Cont'd)

D. Toli Restriction Service (Conf'd)
2, Rates and Charges (Conl'd)

C. If & customer has a scheduled payment arrangsment which is
agreed to by both the Company and the customer to collect a past
due bhalance, the Company may at its discretion waive the service
charges and monthly rates when the service is added as a means
of controlling the customer’s bill,

D, For any customer that qualifies under the Lifeline Assistanca
Program the Company wili waive the service charge and monthly
rates for Toll Restriction Service.

15. Seasonal Servico and Vacafion Rates

A, General

1 Exchange service may be temporarily suspended and the customers
listing retained in the directory. The service is provided to residence and
business customers In all the Company's exchanges whose requiraments
for telephone service are less than that which might normally be provided
in a calendar year.

B. Conditions

1. Temporary suspension of service will be furmished under the following
conditions:

A, Service is available {o all grades of residential and business
serviea,

8. At teast one month's full rental shall be paid for service prior to
establishment of the temporary suspension.

C. Service may be femporarily suspended for a minimum of 30 days
and a maximum of 180 days.

D. The reduced rate for the temporary suspension of service may
becoma effactive only on a regular billing date and will apply to full
monthly billing perlods only and not to any portion thereof (except
in case of a final bill).

Effactive Date: March 29, 2013 Michasl K. Smith
State President - VT




